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PIPA TRAINING PROGRAMME

Medical Information for Administrators

Friday, 17th September 2010

Chandos House, 2 Queen Anne Street, London, W1G 9LQ
£275 (excluding VAT) for PIPA members*
A reduction of £100 will be offered to a delegate volunteering to write 

a report on this training course for PIPELINE**
With ever increasing responsibilities and regulations to get to grips with, the role of the Medical Information Administrator grows increasingly complex.

This meeting is aimed at Medical Information Administrators with less than 18 months experience.  However administrators with more experience may find it useful to consolidate their knowledge and give a complete overview.

Structured sessions will put the role into context, looking at:

· Background to Medical Information and Terminology 

· Overview of the ABPI Code of Practice and Copyright in practice

· The MI Administrator’s Role in an Audit

· Handling simple enquiries including use of the SmPC
· Identifying Adverse Events in Telephone Conversations, Emails & 
Website Correspondence
· Streamlining your departmental operations
· Adding value to your department
Interactive exercises on the ABPI code of practice, handling enquiries and adding value will give you an opportunity to put what you’ve learnt into practice.  Throughout the day, there is plenty of opportunities to discuss issues of concern and to share best practice.

For further information please contact Anne Turnbull via operationssupport@pipaonline.org.

 

Please register me for ‘MI for Administrators’ on 17th September 2010

	Please provide your PIPA membership number:
	     

	PIPA members: I enclose a cheque for £323.13 payable to ‘PIPA’ 
	 FORMDROPDOWN 


	Please invoice my company quoting ref:
	     


Name:


     
Department:

     
Company:

     
Address:

     
Email address: 
     
Special dietary requirements:       
What is your current role and experience?       


What are you looking to get out of this module?       


Please complete the above information and send to: 

PIPA

PO Box 254

Haslemere

Surrey

GU27 9AF

Email: pipa@pipaonline.org.uk
*Please note: As a non-profit making organisation, PIPA only trades internally amongst the PIPA membership and does not trade with, or accept sponsorship from, external organisations without PIPA representation. If you wish to attend this training course and are not currently a member of PIPA, you will first need to join PIPA via: http://www.pipaonline.org/about/join.jsp. Membership of PIPA costs £60 per annum. Please contact administrator@pipaonline.org for further details and to reserve your place on this training course.
** limited to one delegate per training day
The last date for bookings is 6th September 2010. 

Cancellations must be in writing and be received at least one calendar week prior to the event, as no refund can be offered after this point.  Registrants who do not cancel by that date and do not attend will be responsible for the full fee. Substitutions are allowed at any time, but please notify PIPA in writing as soon as possible.  As PIPA is a non-profit making organisation, if the substitute is not a PIPA member, the substitute will be responsible for obtaining PIPA membership before the commencement of the event. PIPA reserves the right to alter the venue, if necessary. If an event is cancelled, PIPA is not responsible for any travel, hotel or other costs incurred by registrants.
